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Cratba 1. Cdepa npumeneHus HacToaulero PesepaibHOro 3akoHa

1. Hacroawum ®@epepanbHblM  3aKOHOM  PEry/MPYIOTCA  NPaBOOTHOLWEHMA, CBA3aHHble C
peanusauneit rpaxgaHuHom Poccuiicko Pepepauun (Qanee TakKe - rparkaaHuH) 3aKpensieHHoro 3a
Hum KoHctutyuuelt Poccuiickoih Pegepauuy npasa Ha obpalueHue B rocy4apCTBEeHHblE OpraHbi U
OpraHbl MECTHOr0 CamoynpaBneHus, a TaKXKe YCTaHaBAMBAETCA NOPAAOK paccMmoTpeHus obpatieHui
rpa¥gaH rocyapCTBEHHbIMU OPraHamu, OpraHaMyu MEeCTHOFO CamoynpasBieHWAa U JO/KHOCTHLIMU
nuamu.

2. YcraHoBAEHHbIM HacToAwmm PegepanbHbiM 3aKOHOM MNOPALOK paccMoTpeHuns obpaiueHuii
rpaxgaH pacnpocTpaHseTcs Ha Bce obpaweHus rpaxAiaH, 3a UCKAoYeHuem obpalueHui, KoTopble
noAJexaT pacCMOTPEHUIO B NMOPAJKE, YCTaHOBAEHHOM deaepanbHbIMKU KOHCTUTYLMOHHbBIMKU 3aKOHaMu
W MHbIMK degepanbHbIMK 3aKOHaMK.

3. YcraHoBneHHbIM HacToAwmMm dedepanbHblM 3aKOHOM MOPAAOK PaccMOTpeHus obpalueHuit
rparkaaH  pPacnpoCTPaHAETCA Ha MNPaBOOTHOLWEHWA, CBA3aHHble € paccMoTpeHuem obpaulexui
MHOCTPaHHbIX rpasxgad u suy Oe3 rpaskgaHcrea, 3a WCKIIOYEHWEM CAy4aes, YCTaHOBAEHHbIX
MeXAyHapoLHbIM gorosopom Poccuinckoi ®epepauyn nam bepepasbHbIM 3aKOHOM.

4. YcraHOBAEHHbIW HacToawmm PegepanbHbiM 3aKOHOM MOPAAOK PAaCCMOTPEHMA OOpalleHui
rpaxgaH rocyAapCTBEHHbIMM OpraHamu, OpraHaMu MECTHOrO CamoynpaBAeHUAa U JONMKHOCTHbIMM
AVLamy pacripoCcTPaHAETCa Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PACCMOTREHWEM YKasaHHbIMKU OpraHamu,
DOJKHOCTHBIMM ML aMK o6palleHunini obbegnHeHNi rparkaaH, B TOM YMCAE IOPUANYECKUX UL, @ TaKKe
Ha NPaBOOTHOWEHWA, CBA3aHHbIE C PaCCMOTPEHWEM OOpallleHWit rpaxaaH, obbeguHeHnit rpaxaaH, 8
TOM YMUCNE IOPUANHECKUX INLL, OCYLLECTBARIOWMMHU NTYBNUYHO 3HaUMMbIE QYHKUMM TOCYAAPCTBEHHbIMU U
MYHULMNASbHBIMK YUPEXAEHUAMU, MHBIMY OPTaHn3aLMaAMM U UX AOKHOCTHBIMU TULLAMU.

(wactb 4 BBefieHa GeepanbHbim 3akoHom ot 07.05.2013 N 80-93)

Cratba 2. Tpaso rpakaaH Ha obpalueHue



1. I'paxpaHe UMelOT npaso o0bOpallaThCs SIMYHO, a TaKXKe HanpasiaTb WHAMBUAYANbHbIE Y%
KoNneKTuBHbie obpalueHns, BRKAOYan obpawenns obbeguHeHUi rpaskgal, 8 TOM YUCIe I0PUANYECKIX
MU, B rOCYAapCTBEHHbIE OPraHbl, OpraHbl MeCTHOro CamOoyMpPaBNeHUs M UX AO/IKHOCTHBIM flam, B
FOCYAapCTBEHHbBIE WU MYHULMMANbHBIE YUYPENAEHUS U WMHbIE OPraHu3almMu, Ha KOTOPLIE BO3NOSKEHO
ocywectaneHue nyBaMyHO 3HaUMMbIX GYHKLMIA, 1 MX AOKHOCTHBIM SIMLLAM.

(vacTb 1 B peg. PepepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. paxpgaHe peanusyioT npaso Ha obpaweHve cBobogHo M AobposonbHO. OcyliecTBaeHme
rpakpanamy npasa Ha obpawleHue He J0/KHO HapylwaTs npaBa u cBoBoas! Apyrux L,

3. PaccmoTpeHue obpaliieHni rpaxaaH ocyllectsnnerca becnaaTtHo.

Cratba 3. [paBoBoe peryiMposaHue NPasoOTHOLEHNH, CBA3AHHBLIX C paccMOoTpeHuem obpatueHni
rpaxpaH

1. lNpaBOOTHOWEHWA, CBS3aHHbLIE C PACCMOTPEHMEM O0BpaleHuii rpaxkgaH, peryampyloTcs
KoHctutyumen Pocculickoit depepaunn, mexayHapogHbiMu gorosopamu Poccuiickoil ®epepaumy,
besepasbHbIMU  KOHCTUTYUMOHHBIMK  3aKOHamM, Hactoawmum PegepanbHbiM 3aKOHOM ¥ UHbLIMU
deaepanbHbIMU 3aKOHAMMU,

2. 3aKOHbl M MHble HOPMATUBHbLIE NPaBOBLie aKTbl CybbexToB Poccuiickoit Qepepauuy moryTt
yCTaHaBAWBaTb MOJOMKEHUA, HaNpaB/ieHHbIe Ha 3alMTy Npasa rpa)kaad Ha obpalueHue, B TOM yucae
yCTaHaBAMBaTh rapaHTUy NpaBa rpa)kgaH Ha obpallerHue, AONOAHAOWME TapaHTUK, YCTaHOBAGHHDbIE
HacToswum PegepanbHbiM 3aKOHOM.

CraTtba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yemble B HacTosilem PeaepanbHOM 3aKOHe

[na ueneit Hactoauwero PefepanbHOro 3aKOHa UCNONbL3YIOTCA CAEAYIOWNE OCHOBHbIE TEPMUHDI:

1} obpatueHue rpaxpaHuHa (ganee - obpalleHne} - HanpasaeHHble B TOCYAAPCTBEHHBIM OpraH,
opraH MeCTHOro CamMoOynpasAeHUAs WAU AO/DKHOCTHOMY /MLy B NUCbMEHHOW dopme uau B dopme
3NEKTPOHHOTO AOKYMEHTa NpeA/IOXKeHWe, 3aaBleHWe WAM Kanoba, a TakwKe ycTHoe obpauieHue
rpaskAaHuHa B roCy4apCTBEHHbIM OpraH, OpraH MecTHOro camoyripaB/ieHns;

(8 pea. PegepanbHoro 3akona ot 27.07.2010 N 227-03)

2) npepnoxeHne - pPEKOMEHZAUMA rparKaHWHa MO COBEPLIEHCTBOBAHWIO 33KOHOB W UHbIX
HOPMaTUBHbLIX MPaBOBbIX aKTOB, AEATE/IbHOCTM TOCYAAapPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMOYNPaBAEHNA, Pa3BUTHIO OOLWECTBEHHDBIX OTHOWEHWUIA, YAYYIIEHMIO COLMANbHO-IKOHOMMUYECKOW ¥
uHbIX chep AeaTeNbHOCTU FocyAapcTsa 1 obwecTsa;

3) 3aaBneHue - npocbba rpaxaaHnHa o COALKCTBUY B Peann3aLmu ero KOHCTUTYLMOHHDBIX Npas 1
¢80604 UM KOHCTUTYLMOHHLIX NpaB 1 cobog Apyrux auu, nubo coobieHne 0 HapyWeHn 3aKOHOB 1
WHbIX HOPMaTMBHbBIX MPABOBLIX axkTOB, HeAOCTaTKax B paboTe roCySapcTBEHHbLIX OpPraHOB, OPraHoB
MECTHOMO CaMOYMPaBAEHNA U GOMKHOCTHBIX Aul, 1Mb0 KPUTUKA [AEATeNbHOCTU YKalaHHbIX OPraHos #
DOJSIKHOCTHBIX SINLL

4) wanoba - npocbba rpaxgaHuHa 0 BOCCTAHOBAEHWM UM 3aLLMUTE €70 HApPYLIEHHbIX Npas, c8ob0s,
WNAY 3aKOHHbIX MHTEpPecoB nbo npas, cBob0 AU 3aKOHHbIX MHTEPECOB APYTUX AL,

5) [OMKHOCTHOE NUUO - AUUO, MOCTOSIHHO, BPEMEHHO WM MO CreuuanbHOMY MOAHOMOUKIO
ocywecrsnsiowee  GyHKUMM  NpescTasutens  BAacTM  AnbBo  BbIMONHAKOULEE  OPraHuW3aLMoOHHO-
PacnopAgUTe NibHbIE, SAMUHUCTPATUBHO-X03ANCTBEHHbIE (GYHKUMW B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro CamoynpaBieHus.

CraTbs 5. MpaBa rpax/aaHuHa Npu paccMoTpeHMy obpalieHns

flpn  paccmoTpeHun  obpalleHvs  rocy4apcTBEHHbIM — OPraHom,  OpPraHOM — MECTHOTO
CamoynpasieHnUs Uan SO/HKHOCTHBIM JIMLOM rpakJaHuH UMeeT Npaso:

1) NpeACTaBAATL OMOAHNUTE/IbHbIE JJOKYMEHTbI U MaTepuanbl inbo obpalateca ¢ npocbboi 06 unx
ncrpeboBaHnm, B TOM YUCNE B SNEKTPOHHON dpopme;
(B pen. GepepanbHOro 3akoHa ot 27.07.2010 N 227-03)



2) 3HAKOMUTLCA C [OKYMEHTaMW UM MmaTepuanamy, KacaloWuMUca paccmoTpenus obpalueHus,
ecnu 370 He 3atparMsaeT npasa, cB06OAbI M 3aKOHHbIE MHTEPECHl APYIMX ANL, M CAKM B YKasaHHbIX
AOKYMEHTax M maTepuanax He COAEepKaTca CBeAEHMA, COCTaBAAIOUME TOCYAAPCTBEHHYIO WMAK UHYIO
oxpaHaemyo degepanbHbiM 3aKOHOM TalHy;

3) nonyyaTh NWCbMEHHBIA OTBET MO CYULeCTBY MOCTaBNEHHLIX B obpallleHun BOMNPOCOB, 3a
UCK/IIOYEHMEM Cydaes, yKasaHHbIX B cTatbe 11 Hacroauero ®PenepanbHOro 3akoHa, yBEAOMAEHUE O
nepeagpecaumMu nNuUcbMeHHOro obpalleHuMs B rOCYAapCTBEHHbLIA  OpraH, oOpraH  MeCTHOro
CaMOYNpaBaAeHUsa AU AOHKHOCTHOMY /1ML, B KOMIMETEHLIMIO KOTOPbIX BXOAMT PELIEHUE MOCTaBAeHHbIX
8 06palleHn BONPOCOS;

4) obpawartbca ¢ Kanobol Ha nNpuHATOe Mo 06paWEeHnio peleHne WaM Ha pgeicTsue
(bespenictene) B CBA3KM C paccmoTpeHuem ObpalleHWs B agMMHUCTPATMBHOM U (uau) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOZaTenscTBoMm Poccuitckoin ®epepaunu;

5) obpaiartbea ¢ 3a881EHUEM O NPEKPALLEHNM PacCMOTPeHMsA obpalueHus.

Cratba 6. MapaHTum He30nacHOCTH rpak/iaHnHa B CBA3M € ero obpauleHuem

1. 3anpewjaeTca npecnegoBaHMe TPaXkAaHWHa B CBA3KM C ero 06paleHuem B rocyaapCTBEHHbIN
OpraH, opraH MeCTHOrO CamoOyrpaB/eHUA WKW K [AOMKHOCTHOMY JIULY C KPUTUKOW AeATenbHOCTH
YKa3aHHbIX OPraHOB WU AO/KHOCTHORO AunLa Anbo B Leisx BOCCTAHOBACHUA WM 3alMThl CBOMX Npas,
c80b0g, 1 3aKOHHbIX MHTepecos Ambo npas, cBoBO/ Y 3aKOHHBIX UHTEPECOB APYruX NuL,

2. MNpu paccmoTpeHun obpaleHns He AONYCKAeTCs pasralleHue CBeAeHWUN, CoAepNKalmxca B
obpalleHnK, a TaKKe CBEAEHUW, KaCalolMXCA YacTHOW MUW3HM FpaxpaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHneM CBEAEHUM, COAepHaumxcs B oDpauleHuu, HanpaBiAeHWE [UCbMEHHOTO
obpalleHms B roCyAapCTBEHHbIW OPraH, opraH MeCTHOFO CamOoyNpPaBAeHHUA UAU JOMKHOCTHOMY UL, B
KOMMNETEHLMIO KOTOPbIX BXOAWT PELUEHME NOCTAB/IEHHbIX B 06palLeHn BONPOCOB.

Cratba 7. TpeboBaHua K NUCbMEHHOMY OBpatuenmio

1. FparkfaHuH B cBOEM MUCbMEHHOM Obpauwerun 8 obasarensHOM NopagKe ykasbisaeT nnbo
HauMEHOBaHWe TOCYLapCTBEHHOrO oOpraHa WM OpraHa MeCTHOFO Camoyrnpas/ieHus, B KOTOpbie
Hanpasnaer nucemeHHoe obpaweHue, aAubo  Pamuauio, uMA, OTYECTBO COOTBETCTBYIOWErO
AO/KHOCTHOTO nuua, nnbo [OMKHOCTL COOTBETCTBYIOWETrO NMUa, a TakXKe CBOM GaMunuio, ums,
oT4yecTso (nocnegHee - Npu HaNWMyMM), NOYTOBBIK afpec, NO KOTOPOMY [O/BKHbI ObiTb Harpas/ieHbl
OTBET, YBEAOMAEHWE O nepeagpecauuu 0b6palleHuna, usnaraeT cyTb NPEeASIONKEHUA, 3aABNEHUS Wan
Kanobbl, CTaBUT IMUHYIO NOAMUCH W AATY.

2. B cnyyae HeobxoguMmocTu B NOATBENAEHME CBOMX AOBOAOB Fpa)kAaHWH npunaraet K
MUCbMEeHHOMY 06paLleHnio OKYMEHTbl U MaTepuans! AMbo ux konuw.

3. ObpaiueHvie, NOCTYNMBLIEE B roCYAapCTBEHHbIA OpraH, OpraH MECTHOFO CamoynpaBAeHUs U
OO/MKHOCTHOMY MUy B GoOpme 3NEKTPOHHOTO [OKYMEHTA, MOANENUT PACCMOTPEHMIO B fopsfxe,
yCTaHoBNEHHOM HacTosumm PegepanbHbim 3akoHom. B obpaweHuu rpaxmpgaHuH B 006s3aTe/IbHOM
nopsfKe yKka3biBaeT cBoy GaMuINIO, MMSA, OTYECTBO (MOCAeAHEe - NPU HANUuMK), afipec 31eKTPOHHON
NOYTbl, €CNK OTBET Ao/KeH BbiTh HanpasneH B Gopme 3M1eKTPOHHOTO LOKYMEHTa, ¥ NMoYTOBbIN ajpec,
eCcnu OTBET A0/XKeH BbiTe HanpasneH B nMcbMeHHol dopme. MpaxkaaHWH BNpaBe NPUIOXKUTL K TaKomy
obpaleHuto Heobxoaumbie HOKYMEHTbI M maTepuanbl B 3AeKTPOHHON dopme nnbo Hanpasutb
yKasaHHble JOKYMEHTbI ¥ MaTepuasbl MW UX KOMUKU B MUCBMEHHOR dopme,

{(uacTb 3 B pea. PepepansHoOro 3akoHa o1 27.07.2010 N 227-93)

Cratba 8. HanpasaeHue v peructpauua nucbmeHHoro obpauieHus

1. MpaxKpaHWH HanpasnseT NUCbMEHHOE obpalleHuie HenoCpeACTBEHHO B TOT rOCYAapPCTBEHHbIN
opraH, opraH MecTHOro CaMOyNpaBAEHUA WU TOMY AO/KHOCTHOMY AMUY, B KOMMETEHUMUIO KOTOPbIX
BXOAWT pelieHne NocTaBNeHHbIX B 00paLeHuit BOonpocos.

2. TlucbmeHHoe obpalieHne NoAnexuT 06a3aTeNbHOM perucrpaumu B TeyeHue Tpex AHen C
MOMEHTa NOCTYyMAEeHWA B [OCYAAPCTBEHHLIM OpraH, opraH MeCTHOTO CaMOynpaBieHua  vav



OOKHOCTHOMY AnLLy.

3. lucbmeHHoe oOpauieHune, codepiKaliee BOMPOCHbl, PELEHUE KOTOPbIX HEe BXOAUT B
KOMMETEHUMIO AaHHbIX FOCYAapCTBEHHOrO OpraHa, opfaHa MEeCTHOro Camoymnpas/eHua  Uau
AOC/IKHOCTHOMO /1MUa, HanpagiaeTca B TEHEHWE Cemu AHEN CO AHA PErucTpauuu B COOTBETCTBYIOULMIA
OpraH Wi COOTBETCTBYIOWEMY [AO/IKHOCTHOMY /MUY, B KOMNETEHUMIO KOTOPbIX BXOCAWUT pelueHue
nocTaB/eHHbIX B 0BpalleHnn BONPOCOB, C YBEAOMIEHUEM rPaXKAaHWHA, HANpasuewero obpailexue, o
nepeagpecaumy obpalleHnn, 3a UCKAIOYEHUEM C/lydasn, yKaszaHHOro B 4actv 4 cratbu 11 Hactoauwero
®depepanbHOro 3akoHa.

3.1. NucemerHoe obpalenne, cogepRaliee UHGOPMEUMIO 0 GakTax BOIMOMHbLIX HapyilieHuit
3aKkoHofatenscTsa Poccuitckoit ®egepaumu B chepe murpaunm, HanpasaaeTca B TeUEHUE NATU AHei co
OHA  pEerucTpauuu B TeppuTopuanbHbilt opraH defepanbHOro opraHa MCNONHUTENLHOW BAacTH,
OCYULEeCTBAAIOLLErO NpaBonpuMeHuUTeNbHblE QYHKUMKM, GYHKUMM MO KOHTPOIO, HaA30pY W OKasaHUIo
FOCYAApCTBEHHBIX YCayr B chepe murpaumnm, U BbiCLIEMY A0/HKHOCTHOMY Auuy cybbekta Poccuitckoit
Pepepaymnm (PYKOBOAMTENIO BLICLIETO WUCHOAHWUTENLHOTC OpraHa rocyAapcrBeHHO BaacTu cybbekra
Poccuiickoit  ®Pepepaumu) C  yBegOMAEHWEM  rpaxgaHuHa, Hanpasusuiero obpauwieHue, o
nepeagpecauunn ero obpaLeHns, 3a NCKAIOUEHUEM Ciydasl, YKa3aHHOTo B 4actu 4 craTtebu 11 HacToAwero
PepiepanbHOro 3aKoHa.

(vactb 3.1 sBegeHa PepepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecam pelleHue NOCTaBAEHHBIX B NUCbMEHHOM 06palleHu BONPOCOB OTHOCUTCH K
KOMMETEHUMN HECKONbKUX FOCYAApCTBEHHbLIX OpPraHoB, OPraHOB MECTHOTO CaMOoyrpaBAeHua wau
OOMKHOCTHBIX /ML, Konusa 06palleHus B TevyeHWe cemu AHEW CO AQHA perucTpauuy Hanpae/sieTcs 8
COOTBETCTBYIOLIME  FOCYAAPCTBEHHbIE  OpraHbl,  OpPraHbl  MECTHOFO  CamoOynpaB/ieHus  uau
COOTBETCTBYIOLMM AONKHOCTHBIM ULLAM.

5. TocynapCTBeHHbIM OpraH, OpraH MecTHOrO CamoynpaBfieHUs WKW AOMKHOCTHOE Auuo npu
HanpasBAeHUU NUCbMeHHOro obpalleHus Ha PAacCMOTPEHUE B APYIrON rocyAapCTBEHHbIM OpraH, opraH
MECTHOrQ CamoynpaBneHUs WM WMHOMY JO/IKHOCTHOMY AWMLY MOMET B C/iyyae HeobXoAmmocTy
3anpaliunBaTh B YKa3aHHbIX OPraHax uiu y AOKHOCTHOrO /IMLA@ AOKYMEHTbI M MaTepuanbl O pesysbTaTtax
paccMoTpeHusa NUCbmeHHOro obpauieHus.

6. 3anpelwaeTcs Hanpas/aTb Xanoby Ha paccMoTpPeHWe B8 TOoCY[apCTBEHHbIM OpraH, opraH
MECTHOTC CamMOYTpPaBAEHU UAN HO/UKHOCTHOMY ANLLY, pellerue unum gercteune (besgeficTene) KOTOPbIX
obxanyerca.

7. B cnyvae, ecav B COOTBETCTBUM C 3aNPETOM, NPEAYCMOTPEHHbIM YaCcThio b HacToAWel CTaTby,
HEBO3MOXHO HanpaBieHue Kanobbl Ha paccMOTpeHue B rOCYAapCTBEHHLIM OpraH, opraH MEecTHOTO
CaMOYNpPaBAEHUS UAU AOMKHOCTHOMY /IMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT PellieHne NOCTaBAEHHbIX
B oBpauleHnn BONPOCOB, *as0ba BO3BPALLALTCA rPak/AaHMHy C pa3bACHEHWEM ero npaBa 0bXKanosath
COOTBETCTBYIOLME pelleHue uau gencreue (besaeiicteme) B yCTaHOBIEGHHOM MOPAJKE B CYA,.

CraTtba 9. 06a3aTeNbHOCTb NPUHATUA ODPaLLEHNA K PACCMOTPEHMUIO

1. ObpalleHne, NOCTYNUBLLIEE B rOCYAapCTBEHHbIM OpraH, OpraH MecTHOTO camoynpasaeHus uin
LONMKHOCTHOMY /IMLY B COOTBETCTBMM C MX KOMNETEHUUEN, NoANERUT 00A3aTeNbHOMY PacCMOTPEHUIO.

2. B cayyae HeobBxoamMmocTu paccmartpuBaloimMe obpallleHue rocyfapCTBeHHbid opraH, opraH
MECTHOTrO CaMOYNpPaBAEHWA UAK AOKHOCTHOE IULO MOXeT 06ecneynTb ero paccCMoTpeHue C Bble3/ioM
Ha MecTo.

Cratba 10. PaccmoTperune obpauieHuna

1. FfocyAapCTBEHHbIA OpPraH, oprad MeCTHOIO CaMmoynpaBAeHUs AN JOKHOCTHOE ANLLO:

1) obecneunsaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHue obpalieHus, B
cnydae HeoBXOAMMOCTH - C YHaCTMEM rpaK/AaHuHa, HanpasrBLIEro obpalieHne;

2) 3anpawuMBaeT, B TOM YMCAe B 3/EKTPOHHOW ¢opme, HeobxoAuMble NS PacCMOTPEeHUs
obpauieHns AOKYMEHTbI WM maTepuanbl B APYTUX [OCYAApCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMmoynpaBAeHUA U Y UHBIX JO/KHOCTHbBIX /1L, 38 UCK/IIOYEHWEM CYL0B, OPFaHOB l03HAHUA 1 OpraHoB
npeaBapuTeNbHOrO CeACTBUSA;



(B pea. epepansHoro sakoHa ot 27.07.2010 N 227-03)

3) NpMHUMAET MEPSbI, HanpPaB/IEHHbIE HA BOCCTAHOBAEHUE WM 3aLUTY HapYLUEHHBIX Npas, cBobos,
1 3aKOHHbIX UHTEPECOB TPaKAaHUHa;

4) paeT MMCbMEHHBIM OTBET MO CYWECTBY NOCTaB/AeHHbIX B 06palleHuu BONpocos, 3a
WCKAIOYEHMEM CAYYAEB, YKa3aHHbIX B CTaTbe 11 HacTosuiero OegepasibHOrO 3aKOHa;

5) ysesomnseT rpaxgaHuHa O Hanpasnenuu ero obpaweHus Ha pacCMOTpeHue B Apyroi
rocyZapCcTBeHHbI OpraH, opraH MeCTHOTO CamoynpaBAeHUs WAW WHOMY AO/DKHOCTHOMY NuUy B
COOTBETCTBUU C UX KOMNETEHUMER,

2. TocypapcTBeHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBAeHUs WAM JO/BKHOCTHOE /MU0 NOo
HanpaB/ieHHOMY B YCTAHOBAEHHOM TMOpPR/AKEe 3anpocy rocyfapCTBEHHOrO opraHa, opraHa MecCTHOro
CaMmoOynpasAeHUA WM LOMKHOCTHOTO AunLa, paccmaTpuBaowmx obpauieHre, obasanbl B TeyeHue 15
AHeR npefoCTaBAATL AOKYMEHTHI M MaTepuanbl, HeOBXoAMMbIE ANA paccmoTpeHua obpalieHun, 3a
UCK/IIOHEHNEM  [OKYMEHTOB M MaTepuanos, B KOTOPbIX COAEP)KaTCa CBeAeHMA, cocTasaaolme
rOCyAapCTBEHHYIO WM MHYIO OXpaHAemyto defepanbHbiM 3aKOHOM TaltHy, U A8 KOTOPbIX YCTaHOBeH
ocobblil NOPAAOK NPeAOoCTaB/ieHuA.

3. OvseT Ha obpalyeHue NOANMUCHIBAETCA PYKOBOAUTENIEM FOCYapCTBEHHOIO OpraHa Wau opraHa
MECTHOIO CamoynpaB/eHus, 4OMKHOCTHBIM MLOM NMBO YNOAHOMOYEHHBIM Ha TO JINLOM.

4. Otser Ha ofbpaulieHue, MOCTYNWBLIEE B [OCYAAPCTBEHHbIN OpraH, opraH MEecTHOro
CamoynpasAeHNa UAK JOBKHOCTHOMY MLy B GOPME 3/1IEKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B dopme
3/1EKTPOHHOTO [AOKYMEHTa MO aApecy 3MeKTPOHHOM nouTbl, yKasaHHOMYy B obpalteHun, wam B
nucbMeHHoW Gopme No NOYTOBOMY afpecy, YKazaHHOMY B o0bpalueHnn.

{yacTb 4 8 pep. PepepansHOro 3akoHa o1 27.07.2010 N 227-93)

CraTbs 11. [TopajoK paccMOTPEHUSA OTAENbHbBIX 0BpaLLeHMIA

1. B cny4ae, ecnv B NMCbMeHHOM 0BpalleHin He yKasaHbl Gamuans rparkganvHa, Hanpasusliero
obpauwieHue, uan NOYTOBbLIN aapec, N0 KOTOPOMY A0/IKeH ObiTh HAanNpaBAeH OTBET, OTBET Ha obpalleHue
He gaetca. Ecnu B ykazaHHOM o6palieHnn COAEPKATCA cBeLleHuna O NOArOTaBAMBAEMOM, COBEPLIGEMOM
WAKM  COBEPLUEHHOM MPOTMBONPABHOM [EAHMM, a TakKXKe O Juue, €ro noAroTasAMBaoWEM,
COBEpLAIOILEM UK COBepIMBLUEM, ODpalUleHne NOANEKUT HanpPaBAeHUIO B TOCYAAPCTBEHHbIN OpraH 8
COOTBETCTBUM C €10 KOMMNETEHLKEN.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHue, B KoTopom obkanyercs cypgebHoe peleHue, B TeueHue cCemu AHeW Co AHA
perucTpaumuyM BO3BPALLAETCA FPakAaHuHy, HanpaeueweMy obpalleHue, C pasbACHEHUMEM Mopsaaka
06KanoBaHMs gaHHoOro cyaebHoro pelieHus.

(B pen. PegepanbHoro 3akoHa o1 29.06.2010 N 126-93)

3. TocypapcTBeHHbIM Oprad, OpraH MECTHOTO CaMOynpaBfieHUa WKW LO/MKHOCTHOE AMUO Npu
NOSIYYEHUN NUCLMEHHOTO OBpalleHns, B KOTOPOM COAEPMKATCS HeueHaypHbie aubo ockopbuTenbHbie
BbIPAXKEHMWSA, YIPO3bl KU3HW, 340P0BLI0 U UMYLLECTBY AO/IKHOCTHOTO /IMLA, @ TAKKEe Y/1eHOB ero CemMby,
Bnpase ocTasuTb obpauieHne 6es3 oTBeTa MO CYLLECTBY MOCTABASHHbLIX B HEM BOMPOCOB U COOBWMTL
rparkgaHuHy, HanpasMswemy obpalieHue, 0 HegoNycTMMocCT 3aoynoTpebieHna npagom.

4. B cnyyae, ecnu TEKCT NUCbMEHHOFO 06palleHna He noAaaeTcs MpOYTeHWIo, OTBET Ha
obpalleHme He JAeTCA U OHO HEe NOANEKUT HanpasieHuIo Ha PacCMOTPEHNE B roCyAapcTBEHHDINR OpraH,
OpraH MECTHOTO CaMOyMNpaBASHMA UIN AO/IKHOCTHOMY /MLy B COOTBETCTBMM C UX KOMNETeHUMel, 0 Yem
B TeYeHUe CeMW AHEN CO AHA perucrpauuny obpalleHus cooblWAaeTcs rparkgaHuHy, Hanpasuswemy
obpatlieHmne, ecnu ero GamMuaMa U NOYTOBLIN aAPEC NOLAAIOTCA NPOUTEHUIO.

(8 pea. PepepansHoro sakoHa o1 29.06.2010 N 126-93)

5. B cayyae, eCAn B MUCbMEHHOM 0BpaLLEHUM rpaxaaHnHa COAePKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPAaTHO [aBafucb MNWUCbMEHHbIE OTBETbI NO CyLecTBy B CBA3M C paHee HanpasasembiMu
obpalleHusmMi, U Npu 3ToM B 0BpalleHnn He NPUBOAATCA HOBble [0BOABI WAW 0BCTOATE/LCTBA,
PYKOBOAMTENb FOCYAapCTBEHHOTO OpraHa Win opraHa MeCcTHOTO CaMOynpaBieHus, AO/IKHOCTHOE L0
Anbo YNoAHOMOUYEHHOE Ha TO JIMLO Bnpase NPUHATL peweHue 0 6e30CHOBATE/IbHOCTU OYepesHoro
obpalleHns U NPeKpaleHnn Nepenncku ¢ rpaxkaaHMHoOM MO AaHHOMY BOMPOCY Npu yCNOBUW, 4TO
yKasaHHoe obpalleHne M paHee Hanpasnsemble OOpalleHNA HaNPaBiAAMCL B OAWH W TOT JKe



rOCyfapcTBEHHbIIN Oprad, OpraH MEeCTHOro Camoynpas/ieHnd WAW OAHOMY M TOMY ¥Ke [0/KHOCTHOMY
nvuy. O paHHOM pellernn yBeAOMAAETCA rpaxkaaHuH, HanpasuewKiA obpauieHne.
(B pen. PepepansHoro 3akoHa ot 02.07.2013 N 182-®3)

6. B ciiyyae, ecan OTBET MO CYyWEeCTBY NOCTaBNEHHOrO B 06pallieHU BONPoca He MOXeT BbiTh JaH
6e3 pa3rnaweHus CBeAeHUI, COCTABNAIOWNX TOCYAAPCTBEHHYIO MM MHYIO OXpaHaemylo desepanbHbiM
3aKOHOM TaliHy, rpakAaHMHy, Hanpasusliemy obpatieHve, coobLIAETCA 0 HEBO3MOMHOCTY faTb OTBET
Nno CYWECTBY NOCTasNeHHOr0 B HEM BOMPOCa B CBA3W C HEAOMYCTUMOCTbIO Pasr/ialleHUA yKa3aHHbIX
cBeneHUn.

7. B cnydae, ecAm NpuUMUHBLL, NO KOTOPbIM OTBET MO CYWECTBY NOCTaB/ieHHbIX B obpaweHum
BONpocoB He mor GbITb AaH, B Nocieayowem 6blan yeTpaHeHbl, rpasaaHuH Bipase BHOBb HanpasuUTb
obpalleHve B COOTBETCTBYIOLIMIA FOCYAApPCTBEHHbIA OpraH, OpraH MEeCTHOro caMoynpaBaeHWs Wuan
COOTBETCTBYOWEMY AO/IKHOCTHOMY AULLY.

Cratba 12. CpoKky paccmoTpeHua NUCLMEHHOTO obpalleHus

1. fMucemeHHoe obpalieHne, MOCTynuBLIEE B FOCYJAPCTBEHHbLIM OpraH, opraH MeCcTHOro
CaMmoOynpasneHna MW JO/BKHOCTHOMY NULY B COOTBETCTBUMK C MX KOMMETEHLMEN, PAacCMaTPUBAETCH B
Teuenune 30 AHelt CO AHA perucTpauuy NUCbMEHHOTO 06paULEHNA, 38 UCKIOUEHWEM CyYas, YKa3aHHOro
B yacti 1.1 HacToAwWeN CcTaTbu.

(B pea. PepepansHoro 3akoHa o1 24.11.2014 N 357-03)

1.1. TMucbmeHHoe obpauieHue, NOCTYNMBLIEE BbICIIEMY [OO/DKHOCTHOMY Auuy cybbexta
Poccuiickoit Pefepauun (pyKOBOAMTENIO BLICLLIETO UCMONHUTENBHOTO OpraHa rocyAapcTBEHHOM BNacTu
cybberTa Poccuiickort Pepepaunu) 1 copeprKaliee MHPoOpMaumio 0 Gpakrax BO3MOMKHbLIX HapylleHuN
3aKoHoAaTenbCcTBa Poccuitckol Pepepauuu B chepe murpaumy, paccmaTpmueaerca B teuernune 20 gHei
CO AHA PEerucTpaLym NUCbMEHHOr0 obpaleHns.

(4acTb 1.1 BBepeHa PepgepanbHbim 3akoHom 0T 24.11.2014 N 357-93)

2. B MCKMOYMTENbHBIX CAyYasx, a TakXe B C/ydyae HanpasieHMsa 3anpoca, NnpeaycmoTPeHHOro
Yactbto 2 ctatem 10 HacToawero PenepanbHOro 3akoHa, PYKOBOAUTE b TOCYAAPCTBEHHOTO Oprada uau
opraHa MeCTHOTO CamMOynpaBAeHUs, AO/HKHOCTHOE ANUo ArMbo ynoNHOMOYEHHOE Ha TO MU0 Bhpase
NpoA/IUTb CPOK paccmoTtpenna obpauieHus He Bonee yem Ha 30 gHel, yBELOMUB O NPOAJEHUN CPOKa
€ro PacCMOTPEHUA rparkaaHuHa, HanpasuBeLLlero obpalieHue.

CraTba 13. JluuHbIl Nnpuem rpa)kaat

1. JInuubii NpUeM rpaxiAaH 8 rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamoynpaBaeHus
NPOBOAMUTCA MX PYKOBOAMTENAMM U YITONHOMOYEHHbIMU Ha TO Antamu. Mhbopmauua o mecte npuema,
a TaKkKe 06 yCTaHOBAEHHbIX ANA NPUeMa AHAX U Yacax 40BOAUTCA A0 CBEAEHUA rpaMmdaH.

2. TIpyY AIMYHOM NpUeMe rpaxkaaHuH NPeabABASeT LOKYMEHT, YA0CTOBEPAIOWMIA €Fr0 TUYHOCTD.

3. Copepskanmne ycTHoro obpalyeHus 3aHOCUMTCA B KapTOuKy NWYHOIO npuema rparmpgaHvHa. B
CNYYae, eCY U3JIOMEHHbIE B YCTHOM 00paiieHum GakTbl M 06CTOATENbCTBA ABAAIOTCA OYEBUAHDIMU Y He
TpebyioT AONONHWUTENbHON NPOBEPKK, OTBET Ha oBpalleHre C COrnacua rpaskgaHnHa MoxkeT bbiTb aaH
YCTHO B XOf@ AMHHOIo fnpvema, 0 Yem AeNaeTca 3anuch B KapTOUKe NMYHOIO npuema rpaxgaHuHa. B
OCTasIbHbIX CNyYanx AaeTca NMCbMEHHbIM OTBET NO CYLLECTBY NOCTaB/eHHbIX B 06paLleHnn BONpocos.

4. MucbmeHHoe obpalleHne, MPUHATOe B XOAe /IMYHOMo Mpuema, MOAAEKUT PEerucrTpaumm u
PacCMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAWMM PesepanbHbiM 3aKOHOM.

5. B cayuae, echn B obpawleHUn COAEPNKaTCca BOMPOCHl, pPeleHne KOTOPbIX He BXOAWUT B
KOMMETEeHUMIO [aHHbIX TOCYJAPCTBEHHOTO oOpraHa, oOpraHa MeCTHOrO CaMOynpaBieHus  Wau
JOMKHOCTHOrO fiMua, rpaXkAaHuUHy [aeTca pasbACHEHME, KyAa M B KakoM ropagke emy cnegyer
obpatuTbea.

6. B xofle IMYHOTO ApUEMa FpaskAaHuHy MOXeT ObiTb OTKA3aHO B JAafbHerem PaccMOTPEHMM
obpateHus, ecan emy paHee 6bi1 JaH OTBET M0 CYLLECTBY NOCTaBAeHHbIX B 06pauieHnu Bonpocos.

Cratbs 14. KoHTpons 3a cobaiogeHsnem nopsaaKka paccmMoTpeHus obpauieHuni



[ocypapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOynpaBAeHUS W [AO/HKHOCTHblE  JMLa
OCYLECTBAAIOT B MpeAenax CBOeil KOMMETEeHLUMM KOHTPOIb 3a COBMIAeHUEM NOPSAKa PacCMOTPeHUA
obpallueHunil, aHanu3upylT cofepXaHuMe nocTynatowmx obpaleHuid, npuHUMaloT  mMepsl 1o
CBOEBPEMEHHOMY BbIABNEHUIO W YCTPAHEHMIO NPUYUH HapYLWeHUa nNpaBs, cBOBOM M 3aKOHHbBIX MHTEPECOoSs
rpakaax.

Cratba 15. OTBeTCTBEHHOCTb 33 HapyleHue Hactoawero PegepanbHOro 3akoHa

Nuua, BMHOBHbIE B HapylieHUW HacToAwero PefAepasbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
NPeAyCMOTPEHHYIO 3aK0HOAaTenbcTBoM Poccuitickon degepaumu.

Cratba 16. BosmeuwieHue npuUMHEHHbIX YOLITKOB M B3bICKAHWE MOHECEHHbIX PacxXofoB npu
paccmoTpeHun obpalleHuit

1. MpagaHuH vMeeT NPaBO Ha BO3MelleHUe YObITKOB M KOMMEHCaLU MOpansHoro Bpeaa,
NPUUYUHEHHBIX HE3aKOHHbIM AelcTBuem (be3geicTBMUEM) roCyJapcTBEHHOrO OpraHa, opraHa MeCcTHOro
CaMOoynpasBAeHUA WKW NOMKHOCTHOTO AL NPK PAaCCMOTPEH KK 06palleHus, NO pelleHnio cyaa.

2. B cayvae, ecnm rpaxpaHuH ykasan B obpallleHMy 3aBeAoMO /IOKHbIE CBEAEHUA, Pacxofbl,
NMoHeceHHble B CBA3M C PacCMOTpeHWeM 00palieHus rocyapcTBeHHbIM OpPraHom, OpraHOM MECTHOrO
CaMOYNpaB/eHUs WAM AOKHOCTHBIM /IMUOM, MOTYT 6bITb B3bICKaHbl C AAHHOrO rpasfaHuHa no
peLeHunIo cyaa.

Cratba 17. NpusHaHue He geWCTBYOWMMU Ha TeppuTopun Poccuiickoi Penepaunn oTAebHbIX
HOPMaTUBHbIX NpaBoBbix akToB Coza CCP

Mpu3HaTb He AeNCTBYIOWUMI Ha Tepputopun Poccuitckon Pegepaumm:

1) Yka3 lNpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgxre
PaccMOTPEHUA NPEA/IOKEHWIA, 3aaBNeHnI 1 wanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akod CCCP ot 26 wvioHa 1968 roga N 2830-VIl "O6 yrsepwaenun Ykasa [lpesuguyma
BepxosHoro Coseta CCCP "O nopsafKe pacCMOTPEHMA NPEANOKEHUH, 3aaBaeHui 1 xanob rpaxgax”
(Begomoctu BepxosHoro Coseta CCCP, 1968, N 27, c1. 237);

3) Ykas Mpesuanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHWI 1 AonoaHeHni B Yka3s Mpesuauyma BepxosHoro Coseta CCCP "O nopapke paccmoTpeHus
npeanoxeHuin, 3aasneHuit 1 xxanob rpaxxaan” (BegomocTtn BepxosHoro Cosera CCCP, 1980, N 11, cr.
192);

4} 3akon CCCP ot 25 wvions 1980 roga N 2365-X "0O6 yreepskaeHuu Ykasos [lpesuguyma
BepxosHoro Coseta CCCP 0 BHECEHWUM U3MEHEHMIA W JONONHEHWIA B HEKOTOPbI® 3aKOHO4aTE/IbHbIE aKTbl
CCCP" (BepgomocTu BepxosHoro Coserta CCCP, 1980, N 27, ct. 540) B uactu, Kacalolleincs yTeepxaeHus
Ykasza Mpesuauyma BepxoeHoro Cosera CCCP "O BHeCeHWWM MU3MEHEHWI M JOMNO/NHeHWA 8 YKas
Npe3sugnyma BepxosHoro Coseta CCCP "O nopagke paccMOTpeHMs NpeanoXeHuit, 3aaBneHnin u xanob
rparxgan”;

5) Ykas Mpesuguyma BepxosHoro Cosera CCCP ot 2 ¢espans 1988 roga N 8422-X1 "O sHeceHuwn
pononHenwit B Ykas MNpesuanyma BepxosHoro Coseta CCCP "O nopsagKke paccMOTPEHUA NPEANOKEeHNH,
3anBneHuUi 1 xanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-Xi "O6 yrtsepmpgeHun Ykasos [pesunguyma
Bepxosroro Coseta CCCP 0 BHeceHMU WM3MEHEHWH W ONONHEHWI B 3akoHoAaTenbHble akTbl CCCP"
(Bemomoctu BepxosHoro Coseta CCCP, 1988, N 22, cr. 361) B yacT, Kacalowenca yreepxaeHus Ykasa
Npesugnyma BepxosHoro Coseta CCCP "O sHeceHuu fonosHeHuid B Yka3 fpesuavyma BepxosHoro
Coseta CCCP "O nopaaKe pacCMOTPEHUA NPELNOMKEHNI, 3aABAEHUI 1 XKanob rpaxaan”.

Cratbsa 18. Bctynnexue B cuny Hactosawero GegepanbHoro 3akoHa

Hactoawuit ®eaepanbHblit 3aKOH BCTynaeT B CUAy no wcTtedenun 180 OHeW nocne pgHa ero



oduumanbHoro onybanKoBaHua.

MpesuaeHT
Poccuiickoit Pegepatinu
B.NYTWH
Mocksa, Kpemnb
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